Ipunoxenue 1
K mipuka3y ot 30.12.2019 Ne MUI19/31

ITonoxeHue 0 OPSAKE PACCMOTPEHUA oOpateHnii ¥ *Kairob rpaxaan
1. O0mue noJrosKenus

TIpenMeToM peTyIMpOBAaHKS HACTOSIIEro mopsika (manee 1I0psiok) sBIAeTCS OpraHM3aIus
o6eCTeyeHns CBOEBPEMEHHOTO | TIOTHOTO PACCMOTPEHHUS YCTHHIX M IIACHMEHHbIX 0OpalieHmi
¥ JKaJI00 TPaX/IaH ¢ YBEIOMICHHEM 3asBUTENEH O IPHHSTHH 10 HAM PEIICHAN ¥ HAlPaBIICHAE
OTBETOB B YCTAHOBJIEHHEI! 3aKOHOAATENECTBOM Poccmiickoii Denepauu CpoK.

TTonoskeHHs HacTosmero Ilopsiika pacHpOCTPaHMIOTCS Ha BCe OOpalieHMs W OKaloOBL
[OCTYIHBINNE B UHCHMEHHOH ¢Gopme umm B (opME SJEKTPOHHOIO JIOKyMCHTa,
WHIUBHIyaTbHEIE H KOJUIEKTUBHEIC OOpamIeHus ¥ Xamo0s! Tpax/iaH.

2. Tlepeyenh HOPMATHBHBIX IPABOBBIX AKTOB, PEryIHPYIOINAX OTHOMEHNU,
BO3HHKAIONINE B CBS3H ¢ PACCMOTPeHHeM 00pamieHnii H Kai00 rpaxian

PaccMoTperne ofpamenuié ©W kano® TIpaxgaH B MEIUIHMHCKOH  Oprand3alun
PETTIAMEHTHPYETCS CICAYIONIME HOPMATUBHBIMY IIPaBOBBIMH aKTaMHU:

- 3axoHoM Poccuiickoit @emepanuu ot 2 Mast 2006 r. Ne 59-@3 «O nopsiake paccMOTPEHHU
obOpammennii rpaxxan Poccuiickoit @enepariyny;

- sakomoM Poccuiickoit ®enepanmm ot 7 ¢despama 1992 r. Ne 2300-1 «O sammre npas
moTpeburenci»;

- saxomoM Poccumitckoit ®emepammm ot 21.11.2011 r. N 323-®3 «O6 ocHOBaxX OXpaHBI
3710poBbA rpaxaaH B Poccuiickoli enepanumy,;

- sakoHoM Poccmiickoii ®emeparmmu ot 29.11.2010 r. N 326-®3 «O6 obs3arensHOM
MeIUIIHHCKOM cTpaxoBanuu B Poccuiickol Denepamuny;

- T'paxaHCKHM TIpoLeCcCyalbHBIM KogekcoMm Poccniickoil Penepanun oT 14 mosa6ps 2002 r.
Ne 138-D3; -

- ®epepanbHbM 3aK0HOM oT 27 mrong 2006 r. N 152-®3 "O nepcoHATBHBIX TaHHBIX".

3. TpeGopanus K NOpAAKY HH(POPMUPOBAHUSA FPAKAAH 0 PACCMOTPEHHM oOpameHmii ¥
Ka100

1. Ceemennd O MeCTe HaXOXIEHWS MEIUIMHCKOH OpraHW3aliM, MOYTOBOM aixpece It
HATIpABJICHHS OGpAINCHAH, O CHPAaBOUHBIX TeNeOHHBIX HOMEpaX M aipece SIeKTPOHHOH
IOYTEl [UIsl HallpaBjleHus o6GpaleHnii, HACTOSIIHA HOPAJOK PasMEIIEHB! Ha OQHUIHATEHOM
caiiTe MeUIMHCKOM opranusaiuu B cetd UaTepreT: m-line.expert

2. Tlourosst azpec: 111024, Mockea, m. DHTY3HacTOB, 1. 6

TemehoH 11 CHpaBoK 1o obpamenusM rpaxaan: 8(495)120-61-16

AJpec 3MEKTPOHHOM HOYTHI IS IpréMa OOpalieHui IpaKIaH: help@m-line.expert

PexxuM paGOTH MEAMITMHCKOM OpraHM3aikiu:



Ionenensruk — [Tatauna: 9.00 — 18:00, 6e3 nepepsisa;
Bockpecenbe: BEIXOTHBIE JHH

B crnywyae u3MeHEHMH B DEXHME paboThl, HH(pOpManHs 3a0JIarOBpEMEHHO JTOBOJMUTCH JIO
CBEJICHUA IOCETUTENICH.

3. Jlnst moNydeHHs MEQOPMAamMKM O HOPSAKES paccMOTpeHHus obpalieHui u xanold rpaxuase
MOT'YT OOPaTHTHCA B MEIUIMHCKYIO OpraHU3aIHIO:

- o TenedoHy;
- B MACAMEHHOM BHJIE II0YTOM;
- 5JIEKTPOHHOHM OYTOM.
4. Cpok paccMOTpeHHs 0GpanieHns 1 5xa1o0

CpOK permcTpanuy MACEMEHHBIX oOpalienuii i %anob ¢ MOMEHTa NOCTYILICHNs — He Gomee
OZIHOTO ITHS.

IucsMeHnbIe 0OpalieHus | XKaI005! TpaX/IaH 0 BOIpocaM, He OTHOCAIIHAMCS K KOMICTCHITHA
MEIUIHEACKON OpTaHM3alui, B CPOK JO IATH JTHEH CO JHS UX PETHCTPAllud B METUITMHCKOR
OpraHU3alliy MOUIeXKaT Iepeajpecallii B COOTBETCTBYIOIHNE OPraHM3alliy WM OPraHsl, B
KOMIIETEHIMIO KOTOPHIX BXOJIWT DeIICHHEe IIOCTAaBIECHHBIX B OOpamieHuH BOIPOCOB, C
OJHOBPEMEHHEIM YBEIOMIIEHMEM TPakJaHMHA, HAPAaBUBIIETo o0palieHue, o mepeajipecanun
ero obpareHus.

B ciydae, ecnm rpaxJaHiH B OHOM OOpaIeH|H CTaBUT Psil BOIIPOCOB, Pa3peINeHAe KOTOPBIX
HAXOMWTCS B KOMIETCHIHH Pa3MUHBIX OpraHM3aliiii WM OpraHoB, KommH OOparieHust
IOJIKHEI GBITH HAIIPABIIEHEI B COOTBETCTBYIOMIME OPraHA3aIliY HIIH OPTaHbI.

O61muii CpoK pacCMOTPEHHsI IACHMEHHEIX obparenuit u xanol rpaxmgas — 10 (mecsatb) mHEH
CO JHS PETHCTpalyH.

B cirydasx, TpeGyIOITEX TIPOBEAEHHAS COOTBETCTBYIONIMX IPOBEPOK, N3y ICHHUS X HCTPEOOBAHMS
JOTOJHATENBHEIX MATePHANOB, IPAHATHS APYTHX Mep, CPOKH PaCCMOTPEHMS MOTYT OBITh B
IIOpS/IKe MCKIFOUEHHS OPO/UICHEl He Gollee 9eM Ha TpHUAUATh AHeid. lIpu sTOM B TedeHue
MECSIA ¢ MOMEHTA TIOCTYILUICHHS OOpAINEH s €ro aBTOPY ITHCEMEHHO COO0MAETCst O IPHHATEIX
Mepax, ¥ O IPOICHAH CPOKa PACCMOTPEHHs 00parieHus.

[Ipn MHIMBHAYANBHOM YCTHOM HH(OPMHPOBAHHMH TpaxiaH (IIo TenehoHy WM JIHYHO)
cotpymaEk OO0 «M-Jlaiiay, ocymecTistommi HHGOPMHPOBAHHE, JIaeT  OTBET
CAMOCTOSTENBHO [PA OOpAaIIeHyy TpaxHaHuHa. ECIH COTPYNHHK, K KOTOpPOMY OOpatwics
TpaXXJIaHUH, HE MOXKET OTBETHTH Ha BOIIPOC CAMOCTOATENIBHO, TO OH IPEANAaracT rpaxIaHuHy
06GpaTHTECS B MECHMEHHON (opMe T160 HA3HAUATH APyroe yA0OHOe Ui IPaxiaHuHa BpeMs
JUISL TIOJTyYeHIS NHQOPMaLHH.

5. Ilepevenn I0KyMEHTOB, HEOGXOIMMBIX VISl PACCMOTPEHHs 00pamieHnil rPaKIaH

OcHOBaHEEM JUIT PACCMOTpPEHHs 00palieHus IpaXkIaHuHa ABISETCS oOpalieHye Hik *)ayoba
rpaxJaHuHA.

3asBUTENb YKA3EIBACT:

- HAaUMEHOBAaHHE MEIWITMHCKON opraHmuzanydyl, B KOTOPYIO HaIpaBJIACT 06paIlICHI/IC, 6o
(I)aMI/IJII/IIO, HMs, OTYCCTBO COOTBETCTIBYIOWICTO JOIDKHOCTHOI'O JIHIA, b0 JTOMKHOCTH
COOTBCTCTRBYIOIIECTO JIKNA,



- cBOM (paMUIIMIO, UM, OTIECTBO (IIOCICHEE - IPH HAINYKH);

- ajipec >EKTPOHHOMN MOYTHI, €CIIA OTBET JOIDKEH OBITH HANpaBieH B (opme IMEeKTPOHHOTO
JOKYMEHTA,

- IIOYTOBEIH aJpec, M0 KOTOPOMY JOJDKEH OBITh HAalPaBICH OTBET;
- CYTh OOpaIeHus Wi KaIoObI,
- IMYHYIO TIOATNCH U JaTy.

['pak[aHWH BIpaBe IPHUIOKHUTH K TakoMy OOpameHHi0 HEOOXORMMEBIC JOKYMEHTHl H
MaTepHANEl B MIEKTPOHHO#H hopMe 160 HAIPaBUTh YKa3aHHBIC JOKYMEHTEI M MaTE€pHAIEI MK
FX KOIIUM B MACHMEHHOH (opMme.

B ciiydac, CCliM O6paI]ICHI/IC HampaBlgeTCd YEpe3 MPECACTABHTICIL 3asiBHTCILA, TAKKEC
IpeaCTaBICTC JOKYMCHT, HOIITBGP)I(JI&IOHII/Iﬁ IMOTHOMOYHS Ha OCYINCCTBIICHUE NeHCTBUH OT
WMEHH 3agBuTend. B KauecTse JOKYMCHTa, MNOATBEPKIAIONICIO IOJIHOMOYHA Ha
OCYIICCTBIICHUC ﬂGﬁCTBHﬁ OT UMEHH 3adBHTCIA, MOTYT OBITH IIpEeaACTaBJICHBI:

a) o(opMIeHHaT B COOTBETCTBHM C 3aKOHONATENhCTBOM Poccmiickod —@enepariy
IOBEPEHHOCTE;

. 6) KoMK pelieHus 0 HasHAYCHAH WM 06 u30paHuy 100 MpHKa3a 0 Ha3HAICHHH (U3AIECKOTO
JTHIIA HA JOKHOCTH, B COOTBETCTBHHM ¢ KOTOPHIM Takoe (H3MUecKoe JIMio obiafaer IpaBoM
ZefiCTBOBATH OT HMEHHM 3aIBHTEI 6€3 JOBEPEHHOCTH.

OGpamenne, IOCTYIHBIIEE B MENMIMHCKYIO OpraHH3aIio, MOAJICKHT O00s3aTeNbHOMY
npueMy.

6. IlepeueHb OCHOBAaHMIA JJISl 0TKA3a B PACCMOTPEHHH obpamenud
OCHOBaHMS IUIS 0TKa3a B PACCMOTPEHHH 0OPAINEHNUS W Kao0bI SIBILIOTC:
- He yKa3aHHI (aMIIzs IPaXKIaHUHA, HAPABUBILETO 0OpaIeHHe;
- He yKa3aH aJpec, 110 KOTOPOMY JOJDKeH OBITh HallpaBJICH OTBET;

- B oOpaleHAH COAEPIKATcs CBEACHHS O MOJTOTaBIMBACMOM, COBEPIIACMOM HIIH
COBEIICHHOM TPOTHBOIPABHOM JESHHH, & TaKKe O JMIe, €ro MOJTrOTaBINBAIOMEM,
COBEpIIAIONIEM HJIM COBepIIHBIIEM. Takoe oOpaiieHHe TNOJICKAT HANPABICHHIO B
rOCYJapCTBEHHBIN OPraH B COOTBETCTBUM C €TI0 KOMICTCHIINEH;

- TEKCT MACBMCHHOTI'O OﬁpaIHCHI/I}I HE MOANACTCS MPOUTCHULIO,

- OTBET MO CyMECTBY MOCTAaBIEHHOTO B OOpAIeHWH BOTPOca HE MOXKET OBITh NaH 6e3
pasTalieHds CBEIEHHH, COCTABILTIONAX TOCYJAPCTBEHHYIO MM HHYIO OXPaHACMYlO
deTepalibHEIM 3aKOHOM TaliHy. I'panaHuHy, HallpaBHBIIEMY oOpalieHHe, coolImaercs 0
HEBO3MOJKHOCTH JaTh OTBET IO CYIIECTBY IIOCTaBIEHHOIO B HEM BOIpoca B CBA3H C
HE[OIIYCTUMOCTBIO PasIyIalieHus YKa3aHHBIX CBE/ICHHUM;

- B MMCBMEHHOM 0GPAIIEHIH TPAKIAHIHA COIEPHKUTCA BOIPOC, Ha KOTOPHIH €My MHOTOKPATHO
JIaBAIHCH TMCEMEHHEIE OTBETHI IO CYIECTBY B CBSI3H C paHee HAIIPaBIieMbIMA OOpaIICHIAMHY,
¥ [[P¥ 5TOM B OGpAIlleHrH He IPABOJATCA HOBBIE JOBO/BI HIIH 00CTOATEBCTBA. MoxeT OBITh
OpPHHATO peileHHe O Oe30CHOBATETEHOCTH OYEPEIHOTO obpammeHnss M IPEKpallleHAN
TIEPETIICKY ¢ TPKIAHIHOM IO JAHHOMY BOLPOCY IIPH YCIIOBHH, YTO YKa3aHHOS obparnesne 1
Gosee paHHHE OOpAIECHNs HAIIPAB/UTICh B ME/IUIMHCKYIO OPraHU3alliio, ¢ yBEJIOMICHHEM O
JAHHOM pelIeHNH TPaX/aHUHa, HAIPABUBIIEr0 00palleHne;

- TIOJHOMOYHS IIPEJCTABUTENS 3asSBUTENS HE TOATBEPXKICHBI B MOPAJKE, yCTAHOBICHHOM
3axoHONaTeNbcTBOM Poccmiickoi ®eneparuu (B clIydae MOAAYH KaoOEL).



7. IIpaBa rpaskaan ¥ 06S2aHHOCTH JO/UKHOCTHBIX JIMIL IIPH PACCMOTPEHMH 00panieHui 1
Kaja00

I'paxxnaHuH HA CTAJHUH PACCMOTPEHUS €10 00pallleH s, IIPH JKEJIaHUH, HMEET IPaBo:

- OpeACTaBISTH [OMONHUTENbHBIE JOKYMEHTHI M Mare€phaisl II0 paccMaTpHBacMOMY
o6panennro Wik Kanobe, 160 obpamaThes ¢ Ipock6ol 06 uX UCTPeGOBaHUH, B TOM YHCIIC B
SNIEKTPOHHOM (hopme;

- 3HAKOMHUTECSH C IOKYMCHTaMH 1 MaTepraiaMi, KacalommuMUCs pacCMOTPCHUA o6pa1ueHm1;
- DOJIy4arh MHUCEMEHHBIN OTBET II0 CYIICCTBY IIOCTaBJICHHBIX B oﬁpam;emm BOIPOCOB,

- [OJTy4aTh yBEIOMIIEHHE O Iepeafpecanuy oOpalleHHs B TOCYIapCTBEHHEBIM OpraH, opraH
MECTHOTO CaMOYIpaBJICHUsT UM JOIDKHOCTHOMY JIHMIly, B KOMIIETEHIIHIO KOTOPBHIX BXOJHT
paspelneHue MOCTaBICHHBIX B 00paeHiy BOIPOCOB;

- O6paIHaTI>C$I C 3asIBJICHHCM O IIPCKpaIlCHUuH PacCMOTPCHUA o6pameHm.
I[OJDKHOCTHBIC JIAIA MEeAUITUHCKON Opranusaiiiyi 00eCIIeYnBaoT:

- 0GBEKTHBHOE, BCECTOPOHHEE H CBOEBPDEMEHHOE PacCMOTpEHHE oOpameHHH H Xkajiol
TpaX/IaH, B CIIydae HEOOXOIMMOCTH - C yIaCTHEM IPaxIaH, HAOPaBUBIIMX OOpaIICHIS;

- HOIyd4eHHE, B TOM YHCIE B SIEKTPOHHOH (opMme, HEOOXOJMMBIX Uil PacCMOTPEHHA
HOUCBMEHHBIX O0palleHd rpaXkaan JTOKyMEHTOB B MAaTEPHANIOB B JPYIMX TOCYNapCTBCHHBIX
OpraHax, opraHax MeCTHOTO CaMOYIIPABIICHH ¥ Y HHBIX IOJDKHOCTHBIX JIMIL, 33 HCKIIOYEHHEM
CY/IOB, OpraHOB JO3HAHWS ¥ OPTraHOB NPEABAPUTEILHOTO CIHEACTBH;

- IIPUHATHE MEP, HATIPABJICHHBIX HA BOCCTAHOBJIICHHC NN 3alIUATY HapYIICHHBIX NIpaB, CB0601[
¥ 3aKOHHBIX MHTCPCCOB I'paXKAaH,

- yBEIOMJICHHE TPAX/IAHHEA O HAIlPaBIeHHUH €T0 00paIIeH s Wi Xao0bl Ha paCCMOTPEHHE B
Opyroii TOCYJapCTBEHHBIM OpraH, OpraH MeECTHOTO CaMOYIpPaBICHUA HIH HHOMY
JIOIDKHOCTHOMY JIHIY B COOTBETCTBHHE C MX KOMNETCHIIUEH.

KondunesnyanbHsle CBEISHNS, CTABIINE W3BECTHBIMY JODKHOCTHBIM JIAIAM MEIUIAHCKOM
OpTaHU3all|y IIPH PACCMOTPEHHH 00paIeHuH I'paX(aH, HE MOTYT ObITh HCII0JIb30BAHbI BO BPE]|
5THM TpaXk[AaHaM, B TOM THCJIe, €CIIE OHH MOTYT IIOBJI€Yb YIIEMIICHHE YeCTH U JOCTOMHCTBA
rpax/iaH.

OCHOBHBIME TpeGOBaHMAMH K Xa4eCTBy pacCMOTpeHHs oOpammeHud Wim Xaiob B
MEAALIMHCKON OpraHi3anyy sSBJISEOTC:

- IOCTOBEPHOCTh IPENOCTABISIEMOM 3asABUTENAM HHGOPMAMH O XOJE pacCMOTPEHHS
oOpareHus;

- YETKOCTh B H3JIOKCHHAN WHGHOPMAIIUH;
- TOTHOTa HH(POPMUPOBAHNS 3asIBUTENEH O X0/Ie PACCMOTPEHHs O0paIleHus;
- HaTMAAHOCTE (OPM MpenocTaBiseMoil nHpopManui 00 aIMAHHCTPATHBHBIX IPOLeypax;

- yA06CTBO M IOCTYIIHOCTE TOTy9IeHAs HEGOPMAIMH 3a4BATEISIMA O TOPAIKE PACCMOTPEHHA
obparneHuit u xanod.

I'pakIaHMH 110 XEeNaHUI0 MOKET HAIIPaBUTh 0OpaIIeHye KM JKalo0bl Ha OQULIHATBHBI afpec
SIEKTpOHHON  noursl help@m-line.expert. MenummacKas —opraHusamus 00SCHCIMBACT
OPEACTABJICHAE 3ASBUTENIO DNEKTPOHHOTO COOOLICHUs, IIOJTBEP)KAAOIIEIO IOCTYIUICHHE
obparneHus.




8. Pa6ora ¢ mECHEMEHHBIMH oﬁpame}mﬂmn rpa;xjaH B MeAHHHHCKOH OpraHu3ainuu

TocTynaroiye B MEAMIUHCKYIO OPTaHH3aIlHIO OHChMEHHEIE OOpalleHHrs ¥ Xano0bL, B T.4. Ha
a[pec JIIEKTPOHHOM HOYTHI, IPHHEMAIOTCS OQHC-MEHEDKEPOM.

B mensx obecredeHus 6e30MacHOCTH HpH paboTe ¢ NHMCHMEHHBIME OOpalleHHSMH OHH
TOUTeXAT 0043aTEEHOMY BCKPBITHIO M IIPeBapUTENLHOMY IIPOCMOTPY. B ciiydae BHISBICHUS
OTACHKIX WM IOZO3PUTENBHBIX BIOXEHWH B KOHBepTe (6aHIepond, IOCEUIKE) paboTa C
[MCHMEHHBIM OOpAIeHHEM IIPHOCTAHABINBACTCS 10 BLIICHEHHS OOCTOATENBCTB U MPUHIATHS
COOTBETCTBYIOIIETO pelneHus PYKOBOACTBOM CTPYKTYpPHOTO TOIpa3ICIICHAS
(YTIOJTHOMOYEHHEIM JIMIIOM), OTBETCTBEHHOTO 3@ PETHCTPAIMIO OOpalleHuii rpaxkaaH.

ITpu mpueme obpaineHui 1 Xanob:
- IPOBEPAETCS IPABUIHHOCTE aAPECHOCTH KOPPECIIOHACHITNHN;

- BCKPHIBAIOTCS KOHBEPTHL, MPOBEPSETCS HAIMYME B HHMX JIOKYMEHTOB (pa3opBaHHEIE
JIOKYMEHTHI TIOAKICHBAIOTCS);

- TOCTYNHBIIME C IHCBMOM J[OKYMEHTHI (IIacIOpPT, BOCHHBIA OmiieT, TPy[oBas KHHKKA,
IEHCHOHHOE YAOCTOBEpenue, hororpadun i Apyrie IPHIOKEHHS K IIACHMY) TOAKANBIBAIOTCS
IIOX CKPEIKy HOCNe TeKCTa MHCHMa, 3aTeM MOJKalbBaeTcs KoHBepT. Oumbouro (He 1O
aJipecy) IPHCIaHHbIE THCEMa BO3BPAMIAIOTCS Ha MOYTY HeBCKPBITEIMH.

Perucrpamus obpameHnil ¥ Kajio0 rpaxiaH, B T.4. HOCTYNMBIIMX [0 3JIEKTPOHHOH IOYTE,
IIPOHM3BOIUTCS OHC-MEHEDKEPA.

IIpu permcTpany IPOBEPSIOT YCTAHOBICHHBIC PEKBH3WTHI IMCbMa, HAIMYHC YKAa3aHHBIX
aBTOPOM BIOXKEHHH W upuinoxeruii. IIpm HEOGXOAMMOCTH NPOBEPSIOT MOCTYNHBINNE
obparierusi Ha IOBTOPHOCTb.

HOBTOpHB]]\/II/I CUHUTAIOTCA o6pam;eHI/1>1, [OCTYIIMBIINAES B MEIWIMHCKYIO OpraHu3anuio OT
OJIHOT'O M TOrO K€ JIWIA II0 ONHOMY M TOMY 3¢ BOIIPOCY:

- ©CJIH 3aSBUTEINH HE YIOBIETBOPEH JTAaHHBIM €My OTBETOM II0 IEPBOHAYATEHOMY 3asABIICHHIO.
He cuuTaroTcs MOBTOPHBIMU:

- oOpalenusi OIHOTO U TOTO XK€ JIMI(A, HO IO PasHBIM BOIIPOCAM;

- o6painennsl, B KOTOPBIX COAEPKATCS HOBBIE BOIPOCH! MU JOIOIHATESIIBHEIC CBENICHHS.

Eciu azpec OTCYTCTBYET U Ha KOHBEPTE, B B TEKCTE OOpAIleHNs, IPY ONIPEJICIICHIH PErAOHa
IpOKUBAHKS 3asBUTEN CISIyeT PYKOBOJCTBOBATHCS NAHHBIMH IIOYTOBOTO IITEMIIENA MO
MECTY OTIIPaBKH.

ITpz 5ToM B 6ase JaHHBIX JENAeTcs OTMETKA O HallpaBIeHWH OOpalleHHs TpakIaHWHA Ha
paccMOTpEHHE.

ITo mHCHMEHHOMY OOpAaIEHHIO ¥ OGpAICHHIO, IHOCTYIHBIIEMY IO 3JIEKTPOHHOH IOYTE H
IPHHATOMY K PAaCCMOTPEHHIO, JIOJDKHO OBITH IIPHHATO OFHO M3 CICAYIOLINX PEIIeHUH O:

- IPUHATHA K PaCCMOTPEHHIO;

- HaNIpaBJiEHNH B JPYTHe OPraHHU3alliK U YUPCIKACHUS,

- IpHOOIIEHUM K PaHee OCTYIHBIIEMY O0panIeHHMIO;

- COOGINEHNH FPAKIaHAHY O HEBO3MOXKHOCTH PaCCMOTPEHHMS €ro O0paIneHus;

- COOOIIEHUH TPAKIAHAHY O IPEKPALICHUH NEPEIHCKH.



O6pamenns TIpakiaH [0 BONpOcaM, HE OTHOCAIIAMCA K KOMIETCHIMH MEIUIMHCKOH
OpraHU3alliy, MEPECHUIAIOTCS B COOTBETCTBYIOIIME OPraHU3Al{ KM COOTBETCTBYIOLIEMY
JOIDKHOCTHOMY JIAIy, B KOMIICTCHIIHIO KOTOPBIX BXOIMT DEICHHE IIOCTaBICHHLIX B
oOpalneH’y BOIPOCOB.

O xoze paGoTsl ¢ O0PAICHHSIME IPakJaH, IOCTYIMBIIAM Ha paCCMOTPEHHE B MEJUIUHCKYIO
OpraHM3aIAI0 M3 BBINIECTOALIETO OpPraHa YIpPaBICHHS, B KOTOPHIH OHU OBUIM HaNpaBIICHEI
HeToCpeICTBEHHO Wiy 13 AnMunncrpanuu [Ipesunenta Poccutickolt ®@enepanuu, Annapara
ITpasurensctia Poccuiickoit @eneparnuu, ['ocynapersentoit Jlymsl QenepaabHOTO CoGpanus
Poccuiickoit ®enepamum, Coseta ®@emepamuu DenepanpHoro Cobpanust Poccuiickol
denepanyu, O6mecTsenHo# manatel Poccmiickodf ®exepaunu, ['eHeparbHOH TPOKypaTyphl
Poccmiickoit ®enepanyn, YIIOIHOMOYESHHOTO IO IpaBaM YenoBeka B Poccuiickoit Oenepanui,
VHoMHOMOYEHHOT0 To TpasBam peGenka B Poccuiickoii ®emepanvu, MuHACTEPCTBA
3apaBooxpanenus Poccumiickoit @enepaliun, W B3ATHIC UMH Ha KOHTPOIb, JOKIAIBIBACTCS
JIMYHO PYKOBOIHUTEIIO MEIUIIMHCKON OpTaHM3ali.

O6pamieHne rpakiaHuHa, COAcpKaliee 00XalOBaHHWE PELICHWH, NASHCTBHN (Ge3neticTBHSA)
KOHKPETHBIX JOJDKHOCTHBIX JIMII M COTPYJHHKOB MEIWIMHCKON OpraHM3alliH, HE MOXET
HANpaBIATECA STMM JODKHOCTHEIM JHIA@M W COTPYJHHKaM I PacCMOTPEHMS H OTBETa
rpaxiaEEHy. Eci WCoNHeHNe JAaHHOTO YCIOBHS HEBO3MOXHO, OOpaIeHHe BO3BPAIacTCa
rpaXJaHAHY C DashICHEHHEM €To IpaBa O0XAIoBarh COOTBETCTBYIONIHE PEIICHUS MK
neiicTaus (Oe3eicTBUE) B yCTAHOBICHHOM MOPSIKE B CY/L.

Bce obpamenwss W kaixoOBl, IOCTYNHBIIME B MEIULIMHCKYIO OPraHM3AlMIO, NOUICKAT
obs3arensHOMY paccMoTpermo. OOpalueHus, B KOTOPOM CONEPXATCsS HEleH3ypHbe 1u60
OCKOPOHTEBHEIE BEIPAKEHUS, YTPO3bI XKH3HH, 30POBBIO X HMYIIECTBY JOJDKHOCTHOTO A
MEIALMHCKOM OPTraHH3allAy, @ TAKKE WICHOB €0 CEMBH, MOXKET OBITh OCTAaBICHO Ge3 0TBETa
IIO CYIIECTBY MOCTABICHHBIX B HEM BOIPOCOB C OJJHOBPEMEHHBIM YBEIOMIICHAEM 3asBHTCIIS,
HAaIPaBHUBIIEro oOpalieHye, 0 HeOIyCTAMOCTH 3JI0YIOTPeOICHAS IPaBOM.

OTBeT rpakIaHUHy TOTOBUT INIaBHEIA Bpad.

O6palleHne CUMTAETCS Pa3PELICHHEIM, CIIH PACCMOTPEHBI BCE IIOCTABICHHBIC B HEM BOIIPOCEL,
HPUHATEL HEOOXOAMMBIE MEPHI U JiaH IIHCbMEHHBI OTBET.

B ciiy4ae, €CIH [JaHHBIX, YKa3aHHBIX B 06pameH1m, HEOOCTATOYHO i1 HPHHATHA
OKOHYaTeIbHOIO PCINCHUA, 3anpalliiBaIOTCA HGOGXOﬂI/IMBIe MaTepHaibl Ui 3aK/OYCHHA H
000CHOBaHHOTI'O IpHHATHA PCIICHAS.

Pe3yBTaTe pACCMOTPEHHS 00palleHns COOOIIaioTCs €ro aBTopy.

OtBeT I0IDKeH OBITH KOHKPCTHBIM, ACHBIM IO COACPAKAHHUIO, 000CHOBaHHBIM B OXBAaTEIBATH BCE
BOIIPOCEL, NIOCTaBJICHHBIC B o6pameHm1.

Ecmu mpocs6a, m3loXkeHHas B o0pallieHHH, He MOXKeT ObITh paspelleHa MOIOMHTENBHO, TO
yKa3HIBaeTCs, IO KaKMM [IPHIMHAM OHA HE MOXKET OBITH YIOBIETBOPEHA.

Brocuth kxakme-mu0O0 H3MCHEHUS B COACPXaHUC OTBCTa Ge3 pa3peuiCHusA IaBHOrO Bpada
3appemacTed.

OtBeTH HA 06pa1ueHI/m rpaxzaad NOAMHACHIBACT TJIaBHBIA Bpad.

[ToyIMHABE JOKYMEHTH (HaclopTa, DUIUIOMBI, TPYHOBbIE KHHKKA W Ip.) BO3BPAINAIOTCH
3aSBHTENIO 3aKA3HBIM OTIIPABISHAEM BMECTE C OTBETOM. IIpH 3TOM B OTBETE JOIDKHBI GBHITH
THepedncieHbl UX HANMEHOBAHHUA, H YKa3aHO 00IIee KOJUIECTBO IMCTOB IIPAIOKCHMS.

Tlpm paccMoTpeRMrA oGpalieHust He JOITYCKAaeTCsl PasIiIalleHHe CBEICHAH, CONepKalluXCs B
0GpalIeHHH, 2 TAKXKe CBEIECHUH, KacaloIUXCsA YacTHON W3HH IPaX/IaHIHa, 6e3 ero Cornacus.



He sBnsercs pasrirameEucM CBEJICHHH, COACPIKAHUXCA B 06paI]I€HIrII/I, HanpaBJICHHE
MUACBMCHHOI'O 06pa1:c[eHI/m B FOCY,Z[apCTBeHHBIi;I OpraH, opral MECTHOTO CaMOYIIPaBJICHIT HITH
ITOIDKHOCTHOMY JHMIy, B KOMIICTCHIIWIO KOTOPBIX BXOJIHT PCIICHUC IIOCTaBJICHHBIX B
o6pameH1m BOIIPOCOB.

Ucxomsmmii  pervicTpaldOHHBIA HOMEp OTBeTa Ha oOpamenme (opmupyercs B
COOTBEICTBYIOMIEH Ga3e TaHHBIX MEAMIIMHCKOR OpraHM3aliH.

Ilepen nepenaveil OTBETOB 3as4BUTEILIM Ha OTIIPABKY IIPOBEPSETCS HANMINC MOIIUCEH, BU3 HA
KOIIMSIX OTBETOB, COOTBETCTBYE U HATMIKME NIPHIIOKCHNM, YKa3aHHEIX B OTBETE, IPABUIBHOCTD
HalMCAHUI HHIEKCA IIOYTOBOrO OTIENICHHS, aapeca, (paMiiiy ¥ HHHIHAIOB KOPPECIOHICHTa
H UCXOSAIIETO HoMepa MUChMA. '

OdopMIIcHHBIE HaIealuM o0pa3’oM OTBETHI IIEPENAIOTCS JIMIYY, OTBETCTBEHHOMY 3&
PacCBUIKY TOYTHI, IS OTIIPABKH aipecaTaM IOYTOBBIM OTIIPABICHUEM.

OtBeT Ha obpalneHve, NOCTYIHBIIGe B (OPME 3IEKTPOHHOIO JOKYMCHTA, HANPABILACTCA B
dopMe SIEXTPOHHOTO JOKYMEHT [0 aJpecy SEKTPOHHOH MOYTHL, yKa3aHHOMY B OGpalleHuH,
FIIM B MECEMEHHOM (hopMe 110 yKa3aHHOMY ITOYTOBOMY apecy.

Odopmnenre fen UL apXUBHOTO XpaHeHWs OOpamieHuil IpakJaH OCYLIECTBIAETCS B
COOTBETCTBHH C TpeGOBaHHUAMH AEIONPOU3BOACTBRA.

9. Pe3yabpTaThl paccMOTpeHus 00pameHnii rpaxian
KOHEYHBIMHE pe3ybTaTaMH PACCMOTPEHUS OOPAINEHHS Wl JKAJIO0BI SBIISFOTCS:

- OTBET Ha BCe TOCTaBIEHHBIE B 0GpalneHry (YCTHOM, B IECHMEHHOH (dopme wiu B hopme
3JIEKTPOHHOTO JOKYMEHTa) BOIPOCHL WM YBEJOMJIEHHE O TIEpea/pecoBaHiy OOpalenus B
COOTBETCTBYIONIYIO OPraHM3allMi0 WM OpraH, B KOMICTEHIHIO KOTOPOTO BXOIWT PEHICHHE
IIOCTABJIEHHEIX B 0OpaINeHUH BOIPOCOB;

- OoTKa3 B paccMOTpeHWH oOpamieHus (YCTHOTO, B IIMCHMEHHOH (opme mWiM B bopme
3IEKTPOHHOTO IOKYMEHTA) C H3JI0KEHUEM IPHIMH OTKa3a;

VioBIeTBOpeHrE 0OpaIleHusl WK KATOOH TpaKIaHiHa WK €I0 3aKOHHOTO IIPEICTaBHATENA
MOXeT OBITE B hopMe:

- IOBTOPHOTO OKa3aHUsd MEIUIUHCKOM YCIIyTH;

- NpHEBIEYEHHUs K IUCIAIUIMHAPHOM OTBETCTBCHHOCTH IHIl, NONYCTHBIIMX TC WM HHBIC
HapyIIeHUs;

- OTMEHBI IPHUHATOIO DPEINCHMS, UCIIPaBJICHHA JONYIICHHBIX MeJIHHHHCKOﬁ opraunaauneﬁ
OMeYaroK ¥ OINHOOK B BBIJAHHBIX B pe3yibTare OKa3aHusd MGIIHHHHCKOﬁ IIOMOINH,
IPEAOCTABIICHAA MelII/IIIHHCKOﬁ yCIayra JOKyMEHTaX, .

- BO3BparTa IaileHTy Wk €TI0 3aKOHHOMY HPCACTABUTENIO JEHECKHBIX CPCIACTE,

IIpoueaypa paccMOTpeHns 0OpaleHns 3aBepIacTCs yTeM HallpaBlIeHus OTBETa WX OTKa3a
IO CYMIECTBY OGpaIeHMs WM JKaloObl 3asBATENS U MONYYCHH IPRKITAHMHOM pe3ynbrara
paccMOTpeHus OOpAIeHns B IACHMEHHON WK yCTHOH dopme, Wi B HOpMe SIEKTPOHHOTO
JIOKyMEHTa.

10. Anann3 obpamennii, TOCTYNMBIIMX B METHIHHCKYIO OPraHU3alHk0

B mensx MOATOTOBKH W IPOBEICHHS MEPOIIPUATHH II0 YCTPAHECHHIO MPHUIHH, IIOPOXKIAFOMIHX
06OCHOBaHHEIE XaJ00bl TPAXJIAH, 3aMECTHTENb I[ABHOTO Bpada II0 MEIULMHCKOM 9acTH
OCYIIECTBIAET ydYeT M aHaumM3 OOpameHWd rpaxziaH, NOCTYINMBIIMX B MEIHUIHHCKYIO
OpraHu3aLHIO:



- KOJIIMYECTBO M XapaKTep PaCCMOTPEHHBIX O0OpaleHui TpakiaH;
- KOJIMYIECTBO U XapakTep pelieHui, IpUHITHIX 10 0OpalneHusM IrpaXkIaH;

- KOJIM9ECTBO M XapakKTep CyAcOHBIX CIIOPOB ¢ TPaKIaHAMHE, a TAK)KE CBEJCHHS O IPHHATHIX 110
HAM CyHeOHBIX PEICHUIX.

3amMecTuTelh rJIaBHOTO Bpayda 1o MEIUIAHCKOR 9acTh OPra”Hu3yCT YHCT ¥ aHAIIU3 BOIIPOCOB, B
NOArOTaBIIMBACT MPEIUIOKECHNS, HAPABICHHBIC Ha YCTPAHCHUC HCHOCTATKOR.

11. Oprannzanusa KOHTPOJIA 3a HCMoJHeHHeM HacTosgmero Ilopaaka

KOHTpOJIE 33 paccMOTpeHHEM OOpammieHull H kanod OCyIIEeCcTBIIETC B HEmIX obeceueHus
CBOEBPEMEHHOTO M KAYECTBCHHOTO HCIIONHEHHS NOPYydeHHMH II0 OOpalleHHsM Tpax/aH,
OPUHATAS ONEPATUBHBIX MEP IO CBOEBPEMEHHOMY BEIABICHHIO W YCTPAHEHHIO NPHIUH
HapyllleHWs TpaB, CBOGOJ ¥ 3aKOHHBIX WHTEPECOB TIDAXIaH, aHauu3a COICPKaHHS
HOCTYIAoIMuX oOpaInenuit, Xo1a ¥ pe3yabTaToB paboThl ¢ OOpaCHHIMY.

KOoHTpOIB 33 HCIONHEHHEM OOpanieHul IpakIaH BKIIFOYAeT:
- IOCTAHOBKY HOPYYCHH# 10 UCTIONHEHUIO 00paleHui Ha KOHTPOJIb;
- c6op 1 06paboTKy UHGOPMAIIMHE O XOAE PACCMOTPEHHS OOpAIEHHH];

- IOATOTOBKY ONEPATHUBHBIX 3alPOCOB HCIIONHMUTENIAM O XOJC H COCTOSHHM HCHOJHCHHS
nopydeHui Mo oOpalneHusIM;

- OOATOTOBKY H 0606]]IGHI/IC JAHHBIX O COJCPXKaHHH ¥ CPOKaxX HUCIIOJIHCHHSL nopyqum‘fI 110
oGpamermM TpaXXaaH,

- CHATHE OOpaIeHnii ¢ KOHTPOJIA.

KoHTpons 3a CBOEBPEMEHHBIM ¥ IONHBIM PpAacCMOTpEHHEM oOOpalleHuli rpaxiaH
OCYINECTBISETCS [VIABHBIM BPauoM.

I'maBHEIA Bpay OCYIIECTBIIET 0COOBI KOHTPOIIB 33 HCIIONHEHHEM O0paleHHH, MOCTYMUBIIKX
B MEJUIHHCKYIO OPTraHM3alMio U3 OPraHOB YIPaBIECHHA 3[pPaBOOXPAHEHMEM, UHEIX OPraHOB
BJIACTH C KOHTPOJEM HMCHOTHEHUA.

JlaTol CHATHS ¢ KOHTPOJIS SBIISETCA JaTa OTIPABICHHS OKOHYATENILHOIO OTBETA 3aABUTENIO U
B KOHTPOJIMPYIOIIHHA OpraH.

O6paHIeHI/DI, Ha KOTOPBIC JAIOTCA MPOMEIKYTOUYHBIC OTBETHI, C KOHTPOJII HE CHAMAIOTCA.

JIMyHasg OTBETCTBEHHOCTH 3a HCIIOIHECHUE OOpaIieHN B YCTAHOBJICHHBIE 3aKOHOAATEIbCTBOM
Poccriickoii @esiepaliny CpOKH BO3IaraeTcs Ha TIIABHOTO Bpaya.

OcHOBaHAEM nJid TIPOBEACHHS BHYTPEHHEH NpPOBEpKH (CIy:keGHOTO paccie/0OBaHusd) IO
BOIIpocaM paGoTHI ¢ 0OpaIIeHUSIMH I'PaykKAaH SBJIAIOTC:

- HCTCUCHHEC CPOKa UCHOJIHCHUAA o6pa1ueHn;1;

- IOCTYIUIEHHE B MEIUIMHCKYIO OpPraHU3aluio oOpamieHnii i xKanod rpaxaa, IOpUAAYECKUX
IWI, WHAMBHAYAIbHBIX MpeAlnpUHAMaTteneli, HHGOpMaldd OT OPraHOB IOCYJAPCTBEHHOH
BJIACTH, OPraHOB MECTHOTO CaMOYIPaBIEHHS, M3 CpEICTB MacCOBOH MHQpopManud o
HapyIICHAN 3aKOHOAATENBCTBA O PACCMOTPEHIAN OOpAICHAM TPaXKIaH.

CyneOHBI MOPS/OK OCIIAPHUBAHUS pelleHMH, AelcTBHM (O€3MeHCTBHA) MODKHOCTHBIX JIHILL
MEUIIHHCKON OpraHu3alii periiaMeHTApyeTcs I1aBoi 25 I'paIaHCKOro IPOIecCyalbHOro
Kozekca Poccuiickoii ®enepanun (crarsu 254-258).



Hapymenns yctanosinenroro [lopsika paccMoTpeHns 06pallicHUl, HEIPaBOMEPHEIA OTKa3 B
AX [pHeMe, 3aTATHBAaHHE CPOKOB pPacCMOTpeHHs oOOpamienud, uX HEOOBEKTHBHOE
Pa36HpaTeNLCTBO, IPHHATHE HEOOOCHOBAHHBIX, HAPYIIAIONNX 3aKOHONATENBCTBO Poccuiickon
Qenepaniid  peIICHMH, IIPEZOCTABJICHUE HCJIOCTOE%epHOﬁ pHQOpMAIMH, pasrIallcHue
CBEJICHUY O YaCTHOM XW3HY I'paXk/TaHUHA BIIEKYT B OTHOIICHHH BHHOBHBIX JTOJDKHOCTHBIX JIHI
MEAUIUHCKON OpraHu3allid OTBETCTBEHHOCTh B C{OOTBCTCTBI/II/I C 3aKOHOJATEIILCTBOM
Poccutickoli Pencpanuy.

KonTpois 3a BhIMONHEHHeM Hactosmero Ilopsnka ocymectsiser riasHbi Bpay 000 «M-
Jlaitny. '



